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MS. BASTEDENBECK: Today is October 17th, 2001. The time now is 721 hours a.m. 
my name is Christine Bastedenbeck. I work 
for the New York City Fire Department. This 
morning I'm doing an interview with -- 

PARAMEDIC COOK: Paramedic Louis Cook, 
Division 2, ALS coordinator. 

MS. BASTEDENBECK: Also present for 
this interview is -- 

MR. ECCLESTON: Christopher Eccleston 
of the New York City Fire Department, World 
Trade Center task force. 

Q. Louie, we'd just like to ask you to 
give us your account of the morning of September 
11th, 2001. 

A. That day I started my tour at6a.m. I 
was in my office with Chief Basile, when he came 
out and announced that a plane had struck the 
World Trade Center. He got this information over 
his beeper. We all kind of just shrugged our 
shoulders and thought very little of it. Put on 
the news, the TV, to see whatever news station 
was on and saw the north tower burning. 


We looked at each other and decided 
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that since this looks like it was going to be a 
big job, we loaded up our equipment into the car 
and we started responding to the location. 

We went through Queens into Manhattan 
and down the FDR Drive to the World Trade Center. 
We parked the vehicle somewhere around West 
Street, I'm thinking between Albany and Cedar. 

Q. Can you just mark that with a number | 
on the map? 

A. Sure. I'm pretty sure it was like 
right around there where we had parked the car. 

I do remember seeing Chief Carrasquillo 
with his aide in front of us parking. I remember 
seeing Chief Hirth and his aide, and I remember 
seeing Roger Moore of operations there. They 
were in the car together. 

Q. When you responded with Chief Basile, 
who else was with you? 
A. Just the chief and I. We were alone. 

We parked the car, geared up, took our 
equipment and started towards what was the -- 
from what I understand to be the initial 
interagency command post. It was across the 


street on West Street in front of I believe -- it 
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was like between one and two number World Trade, 
give or take. You had a very good view of number 
one. We saw number two and number three, 
actually. 

We walked up West Street northbound to 
get to the command post, and there I remember 
looking to my right and seeing an aircraft 
landing gear tire. I remember we were walking 
up, we were zigzagging through bodies and body 
parts. I just remember the smell of it being 
like a butcher shop with all the bodies around. 

I remember smelling that distinctly. 

I remember Basile turning around, 
looking at me, and just telling me, "Louis, don't 
look around. Just let's get to where we've got 
to go." 

So we got to the command post, and I 
saw Chief Kowalczyk, who was -- I believe he was 
the major response chief for the evening, and 
some other EMS chiefs. I don't recall who was 
there. I can't remember the faces right now. I 
do remember him distinctly telling -- stating to 
us before we even got within ten feet of the 


command post and saying, "Jimmy take tower one." 
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So we just immediately turned around 
and started walking across West Street to tower 
one. I remember a lot of debris falling from the 
southwest side, a lot of fire coming down, a lot 
of parts, a lot of debris and some bodies, some 
body parts. 

We went into the lobby to establish a 
forward command in the lobby command post. I 
remember running into Chief Pfeifer, the 1st 
Battalion chief from the Fire Department. I 
remember seeing him. We got to the command post, 
and we started to formulate matching plans. It 
was another fire chief, a deputy. There was a 
Port Authority police officer of higher rank in a 
white shirt, a sergeant. There was a New York 
City police officer there, I believe a sergeant. 
We all decided what was going to happen. 

Chief Basile asked me to find another 
egress out of number One World Trade Center. He 
wanted me to find a safe way if I could get 
civilians out and aided out if there was a way, 
even if it was covered, would be perfect. 

I went to the Port Authority sergeant 


and I asked him -- I needed a cop who was 
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familiar with number one. He tapped some cop and 
told him, "Go with him and take him where he 
needs to go." 

I was going around in the lobby, and I 
was making a circle of the lobby. I wanted to 
see exactly what entrances and egresses were in 
the lobby area. I was going to go up to the 
mezzanine, and at some point I saw another 
elevated portion of stairs that went up to a 
landing and looked like it went over West Street. 

I asked the police officer where does 
this go, and he told me this was the north bridge 
to World Financial Center. It's covered and it 
goes over West Street, comes out to number one, 
and you can get out through number one to Vesey 
Street. That's this north bridge right here, 
pedestrian bridge. 

Thinking that since this was covered 
and away from the side where debris was falling, 
I figured it best I should investigate this being 
a safer area to get people out of. It just 
seemed like a good idea at the time. 

I made it up onto the -- I guess you 


call it the concourse level, the mezzanine level, 
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and onto the foot bridge when I started to 
hear -- I thought I heard an explosion of some 
sort, but I kind of dismissed it. I figured, ah, 
it's just something burning upstairs. I really 
didn't think of what was going on. 

Okay. I start going across this 
pedestrian bridge. I'm the only one on this 
bridge. I'm walking across it, and then I just 
remember feeling a rumble and hearing this 
rumbling sound that was really intense. It 
actually shook my bones. 

I turned around to look for the cop, 
and the cop was gone. I don't know where the 
hell he went. I didn't know which way to go. I 
knew number one was on fire. I didn't know which 
way to go because I thought now the facade or 
something from number one was coming down, 
feeling that this rumble was going on. 

So Iran. I started to run across the 
pedestrian bridge, and I got about halfway there 
when a lot of major debris was hitting the 
ground, really hitting the ground. You can feel 
it -- it shook your bones, the things hitting the 


ground, the rumbling. It was extremely loud. 
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I remember everything went black. All 
the windows -- because there are windows on both 
sides of this walkway -- started to implode in on 
me, and ceiling tiles -- they had beautiful 
ceiling tiles in this thing. I think they were 
mosaics whatever. They just started falling on 


top of me. 


I made it to about halfway, and I 
couldn't run anymore because of all of this stuff 
hitting. I decided just to lay against the 
column and just hold on, because there was 
nowhere else to go. 

It was black. I had some stuff coming 
in the window, some debris coming in the window 
on me, and I just waited there until it all 
stopped, which it felt like forever. Once it all 
stopped, you couldn't breathe because all the 
dust. There was just an incredible amount of 
dust and smoke. It seemed to linger. It didn't 
seem to settle. It just stayed that way. 

When the rumbling stopped, I got up, 
got out from all the junk, and I started 
walking -- I kept going across the bridge. I 


couldn't see, so I hugged the wall that I was 
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next to and I just kept walking and I just kept 
my hand on the wall so I knew where I was. I was 
trying to feel in front of me to make sure 
nothing was going to be collapsing and there were 
no holes or voids to fall in. 

I kept going straight. I got to the 
end where World Financial Center is, and 
everything was locked. The windows were still 
intact. The doors -- the security bolts were 
intact. So it was locked. I was kind of trapped 
in there. 

I turned around. I can start seeing a 
little bit now. I decided, well, I could see a 
little bit down the hall and I'm going to have to 
go back now because I can't go out this way. I 
have nothing to break these windows out with. 

As I went, I came across this painter's 
stuff, a cart and it looks like they were setting 
up to do some paint work or something. I found 
some painter's rags. I put the rag to my face. 
They had a jug like a gallon jug of water. I 
picked that up. I hosed my face off, and I 
gargled and spit. I took the jug with me, and I 


started walking back down. 
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Really I had nowhere to go. I got back 
to number one, where I met Chief Pfeifer and his 
aide. I remember that distinctly, because I know 
Chief Pfeifer's brother. They look very similar. 

Q. At this time did you know where Chief 
Basile was? 

A. No. I was totally away from him. My 
radio was the fire portable, and for a while it 
was quiet and then there was a lot of 
transmissions of maydays. I didn't want to come 
up on a mayday because I didn't feel I was 
trapped. I didn't want to interfere with 
somebody else getting rescued, so I didn't want 
to come up on the radio. 

I didn't know where he was. I had no 
idea what had gone on. I just knew some -- there 
was a structural collapse of some sort. I had no 
idea of what was down, where it was. 

I got probably halfway back again to 
where I originally had to stop, give or take -- I 
don't know, back between the two. I caught Chief 
Pfeifer and his aide. I gave him the jug of 
water, his aide, because he was covered in white 


powder. He wiped and gargled and rinsed off his 
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face. 

I think I asked Chief Pfeifer what 
happened to the command post, where is everybody, 
and he didn't have an answer. So I turned around 
and I just tagged on with him because for no 
other reason than there's safety in numbers, I 
guess. 

We turned around, went back to World 
Financial. I think the aide had some kind of 
tool with him. He either had a Halligan or he 
had an officer's tool or something, and he broke 
the window out of one of the doors. We got into 
the lobby. 

On the side of the lobby, there were 
two escape stairs that had a panic button door at 
the bottom. The dust was really heavy in there 
because it was below us and it was more 
concentrated than was up by us. 

So he broke it out, and I didn't know 
where else to go so we went out underneath the 
pedestrian bridge where you could see number two 
had been totally down. You could just see it. 
You walked out into this sea of paper and debris 


and dust that was like to me -- I'm a short guy. 
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It was almost up to my knees. I was kicking this 
stuff. I just remember looking and seeing number 
two and, holy shit, look at this. I had no idea 
why number two collapsed. 

I asked Chief Pfeifer, "Do you know 
what happened to the command post?" He looked at 
me. He got up on his radio. I guess there was 
another fire command post set up. He reported in 
his position, and he reported he was with me. He 
didn't know how to report me. He said, "Who are 
you?" I said, "I'm 62 alpha," and he reported 
that to the fire command post over his radio. 

I don't know where he went. We stood 
up, because I started heading into number one 
back across West Street. It was like all this 
debris and all this stuff. I really had to 
reorient myself now because I kind of knew where 
I was but I couldn't tell where I was because 
nothing looked really the same. Geographically I 
had an idea where I was, but nothing looked 
right. 

So I waited a little while. I was 
making my way into number one again, and there 


was a problem getting into number one where we 
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went through, because debris had come down across 
that side. 

I remember seeing two civilians on an 
EMS stretcher and some EMS equipment. The guy 
ran up and looked at me and said, "Where do you 
want me to put this stuff?" I looked at him. 
I'm like, "Right here. There's nothing to do 
with this." The guy was like, "Oh, I don't know 
what to do." I was like, "There's nothing to do. 
Just don't go in the collapse zone. Just go back 
that way." I pointed him north up West Street. 

They were out of masks. They couldn't 
find masks. They were rifling in the tech bag. 
So I gave them my shears and cut the stretcher 
sheet for masks and then they took off. 

I made it to one. I couldn't get back 
into one. I started and went around number one, 
because I didn't know which way to get in now. I 
went towards the collapse zone, because I 
figured, seeing what it was and even though it 
was down -- this sounds off the wall. I would 
try to find another way to get into one to get to 
Basile. I'm not going to raise him on this radio 


because he has EMS portable, I have the fire 
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I'm trying to get in, I'm trying to get 
back, and people are running up to me. They see 
the blue shirt. They're looking for direction, 
EMTs, guys I never saw before. They wanted 
direction. My response to them was not to go 
into the collapse zone. I told everybody that I 
encountered. They're running up with all kinds 
of equipment and junk and SAEDs. 

Go back to Vesey and West and wait on 
orders. Don't go into the collapse zone. I 
don't know what's going on over there. Just wait 
there so I know where you are. We'll get 
everybody there. These guys just -- I don't know 
where they went after that. 

I was trying to get back into one. I'm 
somewhere in between one and two, and I start 
feeling that rumble again, start hearing the 
noise. I didn't look up. I figured I've been 
through this once. I know what's coming now. 

I started running north on West Street. 
Stuff just kept hitting it seemed like right 
behind me. I got to past where I was. Somewhere 


along I passed one of the tactical trucks from 
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the fire side, tac 1 or 2. I remember seeing a 
guys shoes there. I kept running past 
everything. I remember not seeing a lot of 
people. It felt like I was alone. 

I was running, and stuff was coming 
down. This time fire was coming down, because I 
could feel the heat. I grabbed a firefighter's 
turnout coat that just seemed to be in front of 
me. I grabbed it. I threw it over my shoulders. 
I didn't make it much further than that. I ended 
up diving down next to some kind of truck. I 
think it was an ambulance, a van ambulance, of 
somebody's. 

I just waited there. I just covered 
up. This stuff was really hitting the ground. 
The heavy stuff was really hitting the ground. 

It was somewhere -- it was shy of Vesey. It 
really wasn't very far. I didn't make it to the 
corner. I just waited there for everything to 

stop. It was really hot, because this time there 
was fire. I know that because my neck burned. I 
was just waiting. 

I just laid there. I didn't hear 


anybody else. I didn't hear anything else. I 
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just laid there and tried to figure out where the 
hell I was going to go. I thought I was going to 
die. Once everything stopped and kind of 
settled, it was quiet. 

I knew I was facing Vesey Street, and I 
didn't know which way to go. I just stayed 
there. I couldn't breathe. I'm breathing in my 
shirt. I didn't know where to go. I start -- 
laying there, I'm not dead. It's all quiet. So 
I figured, all right, now you've got to find a 
way out of here because you're going to 
suffocate. 

So I start crawling -- because I can't 
see, I start crawling and doing one of these, 
sweeps in front of me so I don't hit anything. 
Somebody yells, "Is there anybody out there?" I 
was like, "Yeah. It's Cook." I yelled out, 

"It's Paramedic Cook." The response was, "Yeah, 
this is Chief" -- McCarthy or McNally. I want to 
say McNally. McCarthy. 

So I yelled, "Just keep yelling. I'll 
find you." He started just calling back and 
forth his name. I remember crawling up to him, 


and I think I grabbed his arm. I grabbed him by 
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the arm. He reached out and grabbed me. We 
latched onto each other's arms. We were 
crawling, and we stood up. 

He said to me, "All right. As long as 
we make it to the water, we'll be all right." I 
was like, okay. I had an idea where the water 
is. You still can't see it because it's dark as 
a mother. You can't breathe. It's so heavy with 
smoke and dust and ash. 

I can't breathe. I have, for lack of a 
better term, dust impaction in my ears, in my 
nose. I was coughing it out of my mouth. It 
felt like I had a baseball in my mouth. I was 
just picking it out with my fingers. 

I get up. We start going. We make it 
to about -- on Vesey Street. I'm looking at the 
map now, and I see number Three World Financial, 
the American Express. We got past there. On the 
north side of the street there's a bunch of 
shops. Here I just kind of fell across the wall 
where it was clear out and waited. 

Somebody ran up -- I don't know. 
Somebody had water, pitchers of water. They came 


up. They splashed us with it in the face. I 
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remember coughing. He was coughing. I remember 
it was so bad I was coughing, I threw up 
everything out of my throat. 

I got up, and I didn't see anybody I 
knew. I went back towards the collapse zone, 
past the AMEX building. There were a bunch of 
EMS people there. I remember they were all 
standing there with their helmets on: our guys, 
Lenox Hill guys, a bunch of other people. They 
were setting up some kind of triage area. 

I remember a crew was loading up a 
stretcher with equipment. I walked up to them to 
find out who they were, where they were going. 
They looked at me, and they were going to start 
to treat me as a patient. I'm like, "Listen, 
don't bother with me. I'm ambulatory and fine. 
There's nothing you can do for me." 

The guys are all gearing up. They're 
loading these stretchers up with everything, with 
life-packs, some SAEDs, suction units, and they 
started marching into the collapse zone. I had 
to grab one guy. The kid was brand-new. 
Everything was brand-new. 


I said, "Are you out of your mind? 
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Stay right here. Don't go into that fucking 
collapse zone. You don't know what's going on. 
I know we've lost a building. I don't know 
what's going on. I know there's fire over there. 
It's real dangerous. You cannot go there. Stay 
here." 

One of the guys turned around and said 
to me -- he was a medic. He knew my name. I 
think it was Raoul Perez. He said to me, "Louie, 
you don't understand. We've got to go in there. 
Our people are dying in there." I turned around, 
and I remember saying to him, "You're out of your 
fucking mind. Everyone's dead who was over 
there. It's unsafe. I don't know where to send 
you guys or what to do for you guys. Don't go 
there." 

They all just kind of blew me off and 
said they were formulating a plan. So I told 
them, "If you're going to send somebody, two guys 
go with a tech bag and that's it. One guy stand 
by the corner to watch them and you guys stay 
here. Don't go past the line of sight. If 
you're going to go and just go forward to see if 


there's anybody immediately right there." 
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They all kind of thought that was a 
better idea, and they left it at that. I left 
Raoul, who seemed to be taking kind of charge, 
one of the medics. 

I went back to the collapse looking for 
Basile. I thought he was dead, because I didn't 
know where he was and he didn't come up on the 
radio. I tried to find him. I went back towards 
number one. There's nothing left of number one. 
There was nothing left of number two. I didn't 
see anybody else I knew. 

I got back to one. I just looked at -- 

I just remember looking at both of them, and I 
thought -- I saw how bad it was and I was like, 
there's no way they got out of that frigging 
collapse. There's no way they get out. 

So I walked out and tried to see if 
there's anything standing that I could get into 
to see if I could find him. There's nobody 
there. I came back around to find those guys, 
the medics and the EMTs that I left. 

I ran into Mark Stone. Mark looked at 
me. I didn't know what to do for myself. He 


came over and gave me a big hug. He started 
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calling somebody, I think. He started washing my 
face off again. 

Then I saw Richie Zarillo, the guy 
who's (inaudible). He looked at me and as he's 
walked around of the building and he had his 
helmet on and he looked at me and -- I don't know 
what he saw, but his face dropped. I just 
remember seeing his eyes light up and his jaw 
fall when he saw me. He's like oh, my God. He 
was like totally, unbelievably upset. He was 
like, "Are you all right, what happened, oh, my 
God." 

Then he asked about Basile. I said I 
don't know. I don't know where the hell he is. 
He was in one, we got separated, I went back, I 
can't find a way to get to him. He was like, 
"All right. Just stay here." He gave me a 
bottle of water or some shit, something in his 
pocket. I just remember rinsing my mouth and 
spitting and just living with that for a few 
minutes, sitting against the wall. 

I remember seeing -- at that point I 
think I saw Sal Sangeniti, Pete Carrasquillo's 


aide now. He was leaning against the wall, and 


a 826, "Are you 
all right?" He's like, "Well, I just ran my ass 
off and whatever." 

He said to me -- he looked at me -- 
"(Inaudible) and I'm having some chest pains." 
So I'm thinking to myself, oh, great, this guy's 
going to have an MI here, fuck. I said, "Sal, 
what do you want? Come on? I started telling 
him. Come on. We'll get you help. We'll get 
you taken care of." He said, "No, just leave me 
alone." He's like, "It will pass. I just want 
to be left alone." 

So I just stayed with him for a while 
and didn't say anything. I don't remember 


talking about anything. We just kind of stood 


there and looked. [I 
—— eee 
—=s 


He said something funny about leaving 
to be something ridiculous like, I don't know, 
opening a deli or something silly. I kind of 


chuckled at that. 
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Q. Ican picture Sal. I can picture him 


so vividly. 
A. Ihad to chuckle at that, because I'm 
like you know, you're right. 

Richie turned around. He stayed with 
me. He won't let me alone. He won't leave me 
go. He's standing next to me. Mark Stone I 
think went off, because I remember saying the 
MERV is close by because I thought I heard the 
generator, but I'm not sure. 

I remember a few minutes later Richie's 
face -- he turned around and looked at me and he 
said, "Oh, there you are." I turned around. It 
was Basile. We hugged each other. I was 
grateful that he was there. He looked at me and 
wanted to know if I was all right. He hugged me. 
He said, "I thought you were dead." I told him, 
"I thought you were dead too." After that we 
didn't say much more. 

We kind of got back to work. We 
brushed ourselves off, went into this hotel up on 
North End Avenue. There was a triage set-up 
going on up there. There were people getting 


triaged and treated, things going on. EMS chiefs 
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started to filter in. I remember seeing Gombo. 
I remember seeing Pascale. I remember seeing 
Pete Carrasquillo. I was happy to see Pete. 

I remember washing myself off in this 
decorative fountain in the lobby. I was very, I 
guess, from fiberglass or whatever because I 
wasn't char burned; I was red. So I just washed 
myself off, dunked my face and my head. 

We went into this conference room or 
towards the conference room, and we stopped in 
the hall. We had to formulate a plan what to do. 
I just remember the discussion. I know probably 
it wasn't my place, but I don't care. I threw in 
my two cents with things that were being said. 

The idea that I thought was very good 
was creating two casualty collection points and 
not doing anything at the site, because there's 
really nothing for our people to do right in the 
pit. They're not trained to handle this, let 
them stay on the periphery and let's have some 
outer collection sites for people. 

So Basile gets told by Gombo to set up 
at the south ferry, and we just kind of take our 


stuff and we started walking out of the hotel and 


L. COOK 25 
we start walking from North End Avenue. We 
looked. From where we are you can kind of see 
the pit and you can see the debris and everything 
going on. 

He looked at me and said, "Louis, 
there's no way we're going to make it to the 
south ferry from here walking. It's going to be 
a while." So I said to him, "Well, we'll have to 
find us some alternate transportation.” We were 
outside this harbor here, the North Cove. 

I looked down, and there's these large 
vessels, these sight-seeing boats. There's a guy 
up on one of them, a deckhand of some sort, and 
he's cleaning the dust off one boat. I look at 
him. Basile doesn't know what I'm up to. I go 
down the finger planks of the dock, and I whistle 
up at him and I yell at him. He turned around 
and looks at me. I said, "Your boat and motor 
work now?" He looked at me and he said, "Yeah." 
I said, "Let's go." 

He came down and he took us down 
another dock, and he put us on a boat, on a rigid 
hull inflatable, one of those Coast Guard type 


boats, about a 20 footer. He cranks it up. We 
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told him, we have to go to the south ferry, and 
we have to get there now. So the guy just fires 
up the boat, and we go. 

We make it out into the Hudson, and 
we're going down the Hudson River. We're looking 
back, and all we see is this big cloud of smoke 
and dust. We're just like in shock, how could 
this happen. We couldn't believe what happened. 

I'm at the bow of the boat, and the 
chief is sitting at the console where the pilot 
is piloting the boat. I looked up -- I don't 
know what made me look at this, but I thought it 
was funny because one of the pontoons in the back 
of the boat was flat. Something must have hit it 
and flattened it. 

I looked at it and I laughed. I said 
"Oh, great. We survived all this and now we're 
going to drown." He looked at me, and Basile's 
face lit up. He smiled and he's like, "You know, 
you're a pisser, Louis. You just do the funniest 
shit." 

So we make it to the south ferry, and 
the boat dies. They get me up to the ladder to 


climb up onto the dock, and I tell the chief, 
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"Just stay. I'll get your dock line. Don't 
worry about it." The boat dies, and they start 
drifting out into the harbor. 

I pick up all these life savers that 
they have laying on the dock with some line. I 
throw it to him and of course the line gets all 
tangled. So I just let it go. They were 
laughing because I was cursing. A Coast Guard 
boat comes by and I start waving at him, and 
they're waving at me like I'm saying hello. 
Schmucks. 

So they get the hint that the boat is 
adrift. They come back in. The guy -- the prop 
was fouled on the boat. So he cleared it to get 
the boat started, brings it back up to the dock, 
and Basile climbs up the ladder, which is funny 
to see a guy his size climbing up the ladder. 

We just went to work and set up the 
south ferry. We got there, and there were 
off-duty EMS people doing some election detail 
stuff, I remember because they were wearing 
election shirts. We got there -- 

Q. Do you remember who any of them were, 


Louis? 
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A. Okay, I want to say, yeah, Joan Hill 
Gardner. I know she was one. I think Bill 
Haigney was another. For the life of me, I can't 
remember. But they kept coming in. 

(Interruption. ) 

A. We were in this place. The Coast Guard 
was there. They were assigned to the station at 
the terminal. I remember seeing a lot of EMS 
people coming in. The ferry was coming back and 
forth. They stopped it on the Staten Island 
side. I remember speaking with the dock master 
to hold the ferry for the moment. 

Then MEU showed up with a truck, and it 
was Richie (inaudible). We started setting up 
the folding cots and started setting up all kinds 
of equipment, like we do in MASH tents. It was 
just a lot of activity going on. 

I grabbed a Coast Guardsman. The petty 
officer and I grabbed him and said, "Where's the 
commander of the station?" He said, "I'll get 
him for you." He got the commander of the 
station. He came over. We introduced ourselves. 
I told him what we were doing. 


I told him I needed to know if they 
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were armed. He was like, "Why?" I said, "We're 
going to need armed guards in front of this place 
because I don't know what's going to happen. I 
don't know if we're going to be -- if there's a 
potential for us being attacked or not or 
anything's going to happen. I need armed 
guards." 

He looked at me and he said, "This is 
an unarmed station. I can recall a patrol boat 
that's armed, but I don't have guys with guns." 

I was like all right. I asked him if they were 
trained as EMTs, and he said half the guys at 
this assignment were EMTs. 

So I told him I wanted to choke off the 
ferry terminal and have people who want to seek 
treatment to come into a choke point to come 
upstairs in the ferry terminal, be triaged, 
treated and we'll get them out. I don't want 
just civilians wandering in, uninjured. 

He agreed with me. He put his people 
into action. We had the ferry still out. I 
asked him, "Is there any way we can get in touch 
with the ferry? I need to have the ferry on our 


frequency all together. I need to have them." 


L. COOK 30 
He said, "What do you need that for?" I said, 
"If we have to move all our patients, I'm taking 
them over to Staten Island. I will bring the 
resources from Staten Island with the ferry. At 
the very least if we have a lot of fatalities, 
we'll send them over there too." 

He's said, okay. He said, "Let me get 
the dock master." He got the dock master. He 
got the dock master's extra radio, and we started 
listening up and we started communicating with 
each other. They brought the ferry back, which 
had people from Staten Island University Hospital 
or one of those hospitals over there. There were 
nurses, physicians, EMTs, firefighters off duty, 
cops off duty, because they were coming like with 
half uniform, half equipment and stuff. 

Some of the firemen stopped who were 
CFRD and said if they weren't needed here they 
were going to go over to the collapse. We kind 
of pointed them the way to the collapse. 

We had some units show up. I remember 
seeing two paramedics from here, Kevin Kelleher 
and Felix Marquez. They showed up. 


Basically we just waited for patients, 
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and we really didn't get any. I remember at some 
point Dr. Cherson came. I remember seeing Manny 
Delgado. I remember seeing at some point Jerry 
Bacchus. I remember seeing Phil Ashby. At some 
point McCracken and Cronin showed up. 

I remember McCracken was getting an 
abuterol treatment. Basile was needling him. 
That was pretty amazing. He kind of zinged him a 
little bit. It was funny. 

I remember seeing Roger Ahee. I can't 
for the life of me now figure out who else I saw. 
I know I saw volunteers showing up and volunteer 
ambulances. 

I started seeing the exodus of 
civilians. It was funny. I say exodus because 
when we were coming down in the boat around the 
horn of Manhattan, I remember seeing boats coming 
in, all these boats, tugboats. Every boat 
imaginable in the harbor was coming in at a full 
clip. [remember them hitting the sea walls. 

Wherever they could stop and take 
people on, they were taking them. I just 
remember seeing that. I remember tugboats just 


coming right to the wall with deck hands and just 
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pulling people. You could see some people 
bleeding, some people were injured. Some people 
were like totally lost. Wall Streeters with like 
half their clothes and no briefcase and stuff. I 
remember seeing stuff like that. They were just 
getting on the boats and going. I remember 
seeing that. 

I remember seeing tugboats and I 
remember seeing fire boats coming in. I remember 
seeing one of the harbor boats, the cops, loaded 
with cops. It was just amazing to see these guys 
coming by boat. People were just leaving on 
boats. 

The civilians would come to the ferry, 
and they were all -- some of them were injured; 
some of them were not injured. Those that were 
injured just kind of came up, got wrapped up, got 
irrigated, whatever, went home. The ferry came 
back, and they held it for a while. 

Then since we weren't getting any 
patients, we cut it free. We said, all right, if 
you feel it's secure enough, take the people who 
want to go to Staten Island across. They started 


their route back and forth again, but they 
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understood we would call them immediately if we 
needed them. 

I remember one trip coming back from 
the ferry, because I took over the dock master's 
office as a command post. I remember Billy Olsen 
coming over on the ferry. He said he had a 
skating rink on the other side set up and iced 
over for a morgue. He set that up. I didn't 
know what to say about that. I just let it go. 

There was nothing I could tell him. 

That was it. We stayed there the day, 
saw next to nobody as far as patient volume, then 
we -- sometime during the day -- I'm assuming it 
was the latter part of the afternoon, I saw Mark 
Steffens. He finally came up, and he was a 
wreck. He gave me a big hug. He was glad to see 
me, and actually I was glad to see him. I didn't 
know where he was. He told me his story. He was 
really shaking, I remember. 

We got a message we had to go to 
Chambers and West, there's an interagency meeting 
happening immediately. So we had to find a way 
back to get Basile's car, if it was even there. 


I don't know how the hell we got there. I don't 
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even know how we got -- I don't think we walked 
back, but I don't know how we got back to 
Basile's car, to get his car. I don't know. I 
don't know how we got from one place to the 
other. 

We were walking up West Street, because 
we came south -- yeah, it was just a couple 
blocks away. We went through Whitehall Street. 
We came south again from the towers. We tried to 
find the car. It was amazing to see just what 
was all over the place. Buildings burning 
without any fire suppression or anything going 
on. 

It was amazing. It was just chaos, 
just junk and cars crushed. The bodies that I 
remembered seeing on West Street when we were 
going up to the command post originally were just 
kind of like covered up. They were all covered. 

I remember just thinking where all the bodies 
are. I'm walking around now and I can't see 
them. 

We found Bobby Brown's car, which was 
Billy Day's burned. Billy's probably pissed. 


Nose smashed in pretty well. I crawled and 
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popped the trunk lid and took his bag and left 
everything else, personal effects, there. 

We just tried to find our car. We 
found it eventually. It took us a while because 
everything just didn't resemble what it was. We 
found it. It was covered in dust and soot. 
Without exaggerating, a foot and a half of dust 
on the car. You just couldn't tell whose car was 
whose. The only way we found it was he said, 
"T'll try this one," and he stuck the key in 
there and the cylinder turned. It was ours. 

We brushed off the debris and the dust. 

(Interruption. ) 

MS. BASTEDENBECK: We're continuing the 

interview with Paramedic Louis Cook. 

A. We went back around to the south ferry. 
We picked up Mark Steffens. I was in the car 
with Chief Basile. I have no idea who else was 
in the car. I know the car was packed because we 
were shoulder to shoulder. I can't remember who 
else was in the car. 

So we dropped off some stuff, started 
up the FDR Drive, got off -- actually the service 


road of the FDR Drive. We came around by | Truck 
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by South Street and I can't think of the cross 
street, like Beaver or something. We started 
weaving our way through the streets because we 
just had no idea where we could get around. 

We finally made it up to Chambers and 
Greenwich. We went up to Chambers and Greenwich 
through this mess. Driving through this was like 
nuclear winter with all the dust and everything 
else. We got to Chambers and Greenwich, and the 
chief turns around and says, "There's number 
Seven World Trade. That's the OEM bunker." We 
had a snicker about that. We looked over, and 
it's engulfed in flames and starting to collapse. 

We're kind of caught in traffic and 
people and things, and everything's going on. We 
hear over the fire portable, "Everybody evacuate 
the site. It's going to collapse." Mark 
Steffens starts yelling, "Get out of here! Get 
out of here! Get out of here! We've got to go! 
We've got to go! It's going to collapse." 

I turned around, and I piped up real 
loud and said, "Stay in the frigging car. Roll 
the windows up. It's pancake collapsing. We'll 


be find. The debris will quit and the cloud will 
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come through. Just stay in the car." We pulled 
the car over, turned around and just watched it 
pancake. We had a dust cloud but nothing like it 
was before. 

We ended up, up the street at the 
command post, and it was a sea of people. For 
the life of me, I can't tell you who was there. 

I just don't know. Everyone was chattering and 
talking about this and about that. No one really 
had any stories. It was just like business. I 
just remember that. 

He looked at me after the meeting at 
the interagency meeting. I remember seeing Ron 
Pfeffer at the command board doing tracking, 
doing tracking and stuff. I spoke to him for a 
moment. 

That was it. They sent us home later 
that night from the command post, and we came 
back the very next morning very early back at the 
World Trade Center. I came here. I don't 
remember if Basile picked me up or I took the 
car. I remember we met up down there. We were 
there together. I don't remember from there. We 


stayed for days doing our job. 
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That's pretty much it. That's pretty 
much it. 
Q. Is there anything else you would like 
to add to the events prior to 11:00 that morning? 
A. There was just so much going on. I 
speak about it and then something else will pop 
in my head, things that I can remember. 

After the collapse I just had a 
disturbed feeling that I knew we lost people, a 
lot of people, EMS people. I started thinking 
about that and I thought about all my friends 
that I've known for years. 

I started thinking, well, where's my 
sister, because my sister's a cop. I'm like, 
great, I don't know where she is, I don't know 
where anybody is, I don't know what's going on. 

It was very, very disturbing. I have 
no bravado. I've seen plane crashes and all the 
jobs and stuff. I've never quite seen some of 
the things there that seem to overwhelm my 
thoughts. 

I don't know what else to say I don't 
know what else to say. I feel like I haven't 


really contributed much. It's just a lot, I 
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guess, a lot of that going on. I really can't 
think of a lot else. 

I don't remember seeing -- I remember 
seeing some fire officers and I remember seeing 
Fire Patrol, the guys with the red helmets. It's 
sad that we lost all those guys. Basile I think 
at one point said -- 

(Interruption. ) 

A. Ican't recall anything else. I know 
Chief Fanning was with us or Chief Galvin was 
with us at some point at the command post. 
Actually that's what Chief Basile told me. 

That was it. I just really can't 
remember much. Everything seems like a blur. I 
get these moments where I remember something. 
That's about it. I can't really add. I wish I 
had more information for you. 

MS. BASTEDENBECK: Okay. This 

concludes our interview with Paramedic Louis 


Cook. The time now is 816 a.m. 


